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Oasis Is Now Paychex HR


We’re excited to share that Oasis is now fully part of the Paychex brand and is one of the flexible solutions available within Paychex HR.

In 2018, Paychex acquired Oasis Outsourcing, expanding our comprehensive suite of solutions to provide best-in-class products, services, and technology to further support the success of our clients and their employees.
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Logging In

You may log in at paychex.com/login by selecting Paychex Oasis.

Or bookmark portal.oasisassistant.com for ease of use.

 

Login to Oasis
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Contact Support




Get Support

Client Support: 888 627-4735

Employee Support: 800-822-8704

General Questions: 800-822-8635

For more information about our rebranding, please review the FAQs.

View the FAQs
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PEO and HR Solutions




Looking for an HR Solution?

Paychex HR provides a scalable suite of HR solutions and guidance from a dedicated HR professional to help you confidently tackle your HR challenges at every stage of your business.

Learn More
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Paychex Services






Paychex HR

Our HR expertise and industry-leading technology helps you to streamline HR functions and give your people the tools to be more productive.







Paychex PEO

Paychex PEO solutions provide comprehensive HR outsourcing services to support your business — and your employees — throughout the entire employee life cycle. We can help mitigate the burden of complex HR administration responsibilities so that you can remain focused on your core business.







Additional Solutions for Your Business

	Payroll Services
	Time and Attendance
	401(k) and Retirement Services
	Employee Benefits Services
	Hiring Services

















Let’s Talk


Ready to get started? Contact us today to learn how our HR solutions have helped other businesses become more efficient, attract and retain talent, and reduce business risk.





Get a Free Consultation











Frequently Asked Questions


	
Why Is Oasisadvantage.com Redirecting to Paychex.com?

Why Is Oasisadvantage.com Redirecting to Paychex.com?
 

Paychex, a leading provider of integrated human capital management solutions for payroll, benefits, human resources, and insurance services, acquired Oasis in 2018. Starting in April, the Oasis website is redirecting to paychex.com as we align with the Paychex brand.







	
How Will This Affect My Login Experience?

How Will This Affect My Login Experience?
 

Oasisadvantage.com leads to this page starting in April. It includes logins to your current client and employee websites, which will now be called Paychex Oasis, as well as support information. We recommend using and bookmarking your current login page for ease and consistency, but you can also login at paychex.com/login.







	
How Does This Change Impact Customer Service and Support?

How Does This Change Impact Customer Service and Support?
 

The transition will not impact your service or support for Oasis PEO, Oasis payroll, or Oasis HR solutions. We are committed to delivering the best solutions and service in the industry at the same standard you have come to expect.







	
Will Email Contact Information for My Service Specialists Change?

Will Email Contact Information for My Service Specialists Change?
 

As part of this transition, our email domain will be changing to paychex.com. Previous emails will continue to deliver to the correct contact, but new email addresses will be communicated by service team members.







	
How Can I Complete My Onboarding Paperwork?

How Can I Complete My Onboarding Paperwork?
 

To complete your I-9 and other new hire paperwork, please log into our Electronic Onboarding System. This information can also be found within the Employee Support section of Paychex.com under Paychex HR PEO.







	
What Will Happen to Oasis Social Media Accounts?

What Will Happen to Oasis Social Media Accounts?
 

The Oasis social media accounts will be merged with Paychex. Learn more about Paychex by visiting paychex.com, and stay connected on Twitter, LinkedIn, and Facebook.
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	Our Solutions
	Resources
	Our Company
	Professional Partnerships
	Contact Us



Our Solutions





	Payroll Services
	Employee Benefits
	HR Services
	Time & Attendance
	Business Insurance
	Business Solutions



	Product integrations
	Schedule a demo











Payroll Services
Payroll Services

	Small Business Payroll
	Midsize to Enterprise Payroll
	Compare Payroll Packages
	Switch Payroll Companies
	ERTC Service
	Payroll Tax Services
	All Payroll Services





Employee Benefits
Employee Benefits

	Group Health Insurance
	HSA, FSA & more benefits
	Retirement Services
	Benefits Administration Services
	All Employee Benefits








HR Services
HR Services

	HR Consulting
	Employee Onboarding
	Hiring Services
	PEO
	All HR Services





Time & Attendance
Time & Attendance

	Time Clocks
	All Time & Attendance





Product Integrations

Schedule a Demo







Business Insurance
Business Insurance

	Workers' Compensation
	General Liability
	Umbrella
	Cyber Liability
	Business Owners Policy
	All Business Insurance





Business Solutions
Business Solutions

	Self-employed
	1-19 employees
	20-49 employees
	50-1,000+ employees
	Solutions by Industry
	All Solutions By Size











Not sure where to start? Find Your Solution







Resources



	Knowledge Center
	State Compliance Resources
	Calculators
	Webinars
	Podcasts









Our Company



	About Paychex
	The Power of Paychex
	Customer Testimonials
	Corporate Responsibility
	Paychex Charitable Foundation
	Locations
	Careers
	Newsroom
	Investor Relations
	Privacy & Security









Professional Partnerships



	Accounting Professionals
	Banking Professionals
	Financial Advisors
	Franchises
	National Associations









Contact Us





	Contact Sales
	Contact Support









Contact Sales


Contact Sales


Payroll, Time & Attendance, Benefits, Insurance

833-729-8200

Contact Sales





HR Services & PEO Sales

866-709-9401

Contact Sales










Contact Support


Contact Support


Payroll, Time & Attendance, Benefits, Insurance, HR Services Support



833-299-0168



Request Support









PEO Client Support


Paychex Flex

800-741-6277



Paychex Oasis

888-627-4735







PEO Employee Support


Paychex Flex

800-741-6277



Paychex Oasis

800-822-8704








All Support Options

























Search Paychex.com
Search Paychex.com







Most Popular

Year-End Resources

Looking for W-2s?

Compare Payroll Packages

Support Options

Login Help

Paychex Office Locations
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Paychex tiene el compromiso de brindar recursos para la comunidad hispanohablante. Para garantizar que brindemos la información más actualizada y de mayor precisión, algunos contenidos de este sitio web se mostrarán en inglés y los proporcionaremos en español una vez que estén disponibles.




Let's Get Started







Back to Top


Our Services

	Payroll Services
	PEO
	HR Services
	Time & Attendance
	Employee Benefits Services
	Business Insurance Solutions
	Payment Processing Solutions





Resources

	Knowledge Center
	Small Business Watch
	Product Releases





About Paychex

	About Us
	Careers
	The Power of Paychex
	Locations
	Newsroom
	Investor Relations
	Corporate Responsibility








Follow Us
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Select Language


	
English

	
Español















Contact Sales



Contact Sales

Payroll, Time & Attendance, Benefits, Insurance

833-729-8200



HR Services & PEO

866-709-9401









Get Support



All Support Options






Quick Links

	Login
	Looking for W-2s?
	Get Help Logging In to Paychex Flex
	Paychex Oasis Login Help




















Privacy

Security
Trademarks & Disclaimers
Legal
Surprise Billing Notice
Sitemap
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This website uses cookies and other technologies to support website functionality, analytics, preferences, marketing, and to improve your experience and the services we provide. Our Privacy Policy provides more information about our cookie and technology usage. You agree to our use of cookies and other technologies when you continue using our website.
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